
Accelerating our commitment to skilling 

Helping 25 million job seekers worldwide gain the skills for
in-demand roles in a more digital economy

Why digital skills? Why now?
The COVID-19 pandemic has created an economic 
crisis, forcing tens of millions of people out of work. 
As economies start to reopen, the jobs that people 
held in February may no longer exist. 

As organizations of all sizes consider how best to 
work in a COVID-19 environment, we’ll see 
increased use of digital technology and therefore a 
stronger demand for digital skills. This is not just 
about technical jobs, but an increasing number of 
jobs that will become ‘tech-enabled’. Across almost 
every industry—including retail, manufacturing, 
education, and health—organizations will look to 
use technology in new ways so they can continue 
to deliver services to customers.

We’re committed to empowering people to get the 
skills they need to succeed in a changing economy. 
Helping everyone—wherever they are starting 
from—develop these skills is essential to 
supporting an inclusive economic recovery post-
COVID-19 and beyond.

That’s why Microsoft has committed to help 
25 million people worldwide who have lost 
their job due to COVID-19 to reskill for in-
demand roles in a more digital economy.

A comprehensive approach
Microsoft, LinkedIn, and GitHub are bringing together 
the best of their resources to support this recovery, 
including using data to understand the most in-demand 
roles, offering learning and certifications for those roles, 
and equipping job seekers with tools to help them get 
hired. Partnerships with nonprofits and governments 
will be critical to reaching those most in need to have a 
greater collective impact. 
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A closer look
Data insights to inform a targeted approach
We’re using labor market insights from LinkedIn’s 
Economic Graph and data from Microsoft Learn to help 
us understand the most in-demand roles now and in 
the future. Based on this data, we’re providing 
unemployed job seekers with free access to learning 
path content and certifications for those roles.

Resources for job seekers
Free access to learning content
Job seekers will have free access to a repository of 
learning content across LinkedIn Learning, Microsoft 
Learn, and GitHub Learning Lab, ranging from entry-
level digital literacy skills to advanced skills for 
technical roles. We’re offering ten free learning paths 
that are mapped to in-demand jobs such as Data 
Analyst, Graphic Designer, and Software Developer. 

Discounted exams for Microsoft Certifications 
Discounted access to certification exams gives job 
seekers the opportunity to earn an industry-
recognized Microsoft certification, demonstrating 
to employers that they have the skills required for  
in-demand, technical roles.

Tools to help job seekers get hired
Microsoft and LinkedIn are bringing together 
resources to help job seekers gain the soft skills, 
confidence, and know-how they need to prepare for 
interviews and turn their new skills into opportunity.

Nonprofit partners expand reach and impact
While the job seeker resources are broadly available 
online to millions of people in four languages, some 
people will benefit from additional support. That’s why 
we are working with select nonprofit partners around 
the world to help us reach the job seekers in greatest 
need with the coaching, mentoring, and other support 
services they need to succeed in their journey.

Using our voice to support skilling
An effective, lasting response requires coordinated 
action from governments and the private sector. In 
addition to sharing useful data with governments 
and partnering with workforce agencies to reach job 
seekers in need, we will advocate for the public 
policies and legislative priorities that support job 
seekers to reskill for in-demand roles. 

Microsoft and LinkedIn recommend that countries 
focus on three key policy areas to ensure an inclusive 
economic recovery: 

1. Invest in individuals to gain technology skills: 
Increase opportunities for individuals to get key 
technology skills by expanding availability of 
funding to individuals. 

2. Incentives for employers to hire and upskill:        
In order to get as many people back to work as 
possible, employers will need incentives to upskill 
their existing workforce and to hire from 
non-traditional backgrounds.

3. Leverage the power of data and innovation: 
Encourage interoperable learning records and data 
integration to help job seekers and employers 
identify in-demand skills and growth areas. Urge 
governments to open data sets for public use.

What’s next: Partnering with employers
The immediate skilling initiative to help job seekers is 
just the beginning. Later this year, we will release a 
tool to help employers skill their employees. Whether 
onboarding new hires or empowering managers to 
promote on-the-job learning, a new learning app in 
Microsoft Teams will integrate content from LinkedIn 
Learning, Microsoft Learn, and an employer’s own 
learning library so employees can gain the skills to 
keep their jobs and grow into new roles.

Now is the time to accelerate efforts
For decades, we have been committed to closing the skills gap and growing economic opportunity for all. But now is 
the time to accelerate efforts and build partnerships that help job seekers worldwide reskill and rejoin the workforce. 
Reopening the global economy is bigger than any one company, industry, or country. 

Together, we can help people who have lost their jobs due to COVID-19 gain the skills they need to pursue the 
jobs of today and tomorrow.

Join us. aka.ms/Skills


